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Support Activities

s

Firm: Infrastructure

Human Resource Managemeant

Tachnology Devalopmant
Procureamant
Inboud . Outbound Marketing
Logisti Operations Lot iy

Sarvice
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OPERATING PROCESSES
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MANAGEMENT AND SUPPORT SERVICES

6.0 Develop and Manage Human Capital

7.0 Manage Information Technology

8.0 Manage Financial Resources

9.0 Acquire, Construct, and Manage Property

10.0 Manage Environmental Health and Safery

1 1.0 Manage External Relationships

1 2.0 Manage Knowledge, Improvement. and Change
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